
























         
       

 
 
 

 
 

           
         

 
 

       
 
 
 

           
 
 
 
 

        
 

 















 

























         
 

           
 

 
 













































(e) Such other periods as the Board may from time to time by notice in writing

designate as a closed period- for example, a period commencing when the

Company is considering a significant acquisition or disposal under an

incomplete proposal and expiring two trading days after details of the final

proposal are announced to the Nigerian Stock Exchange or the proposal is

abandoned.

More information on the guidelines for trading in the Company's Securities are

contained in our Securities Trading Policy available on our website:

https://africaprudential.com/investors/securities-trading/

7. Africa Prudential Plc Complaint Management Policy

�� In accordance with the Securities and Exchange Commission rules (SEC Rules)

relating to Complaint Management Framework of the Nigerian Capital Market

(The Framework) of February 16, 2015 and the Nigerian Stock Exchange

directive, every listed company is required to establish a clearly defined

complaints management policy to handle and resolve complaints within the

scope of the Framework

�� It is pursuant to the above mentioned SEC rule and NSE Directive that Africa

Prudential Plc has formulated a Complaints Management Policy.

�� This policy is designed to effectively and efficiently handle and resolve

complaints in a fair, impartial, timely and objective manner.

�� All complaints should be addressed as follows:

The Company Secretary

Africa Prudential Plc

220b, Ikorodu Road

Palmgrove

Lagos

Email: cfc@africaprudential.com

The policy is available on the Company's website ( )www.africaprudential.com
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